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Professional Summary

Strategic and results-driven MBA graduate in Logistics and Supply Chain Management, with
practical experience in solving real-world logistics challenges, enhancing supply efficiency,
and delivering data-driven decisions using tools like Tableau and Excel. Currently serving as
a lecturer with a passion for academic excellence, research, and industry collaboration.
Known for optimizing transportation systems and applying innovative logistics solutions
aligned with Vision 2030.

Education

Master of Science in Logistics and Supply Chain Management - University of North Texas
(2020-2022)

Graduated with First Honors

Diploma in English Language — University of North Texas (2019-2020) - Intensive Program

Bachelor of Business Administration - Umm Al Qura University (2012-2016)
Graduated with First Honors

Professional Experience

Lecturer — Logistics & SCM - Imam Abdulrahman Bin Faisal University (IAU), Dammam,
Saudi Arabia (June 2023 - Present)

- Teaching logistics and supply chain management within the Applied College.

- Supervising student projects and integrating real-world case studies.

- Participated in updating the curriculum to align with modern supply chain trends.

- Contributed to the university’s digital learning initiatives.

Materials Management - Texas Health Presbyterian Hospital Denton, USA (Aug 2022 - Jan
2023)

- Supported procurement, storage, and distribution processes.

- Developed reorder point triggers, improving inventory accuracy by 20%.

- Ensured compliance with hospital regulations and vendor policies.

Logistics Intern - NT Logistics Company, Denton, USA (Jan 2022 - May 2022)

- Worked on optimizing delivery routes using Tableau and mapping tools.

- Conducted cost-benefit analysis on transportation methods.

- Contributed to improved customer service through route performance metrics.



Trainee - Internship Program - Ministry of Commerce and Investment, Makkah, Saudi
Arabia (June 2015 - July 2015)

- Rotated across HR, Business Records, and Commercial Fraud divisions.

- Helped design a basic records management system.

- Gained exposure to regulatory compliance and commercial investigations.

Key Skills

- Supply Chain Strategy & Planning

- Route Optimization & Transportation Management
- Inventory Control & Warehouse Operations
- Logistics Network Design

- ERP & WMS Systems (e.g., SAP, Oracle)

- Procurement & Supplier Negotiation

- Tableau, Power BI & Excel Dashboards

- Cost Analysis & Budgeting

- Demand Forecasting & S&0P

- Lean Supply Chain Principles

- Risk Management in Logistics

- Teaching & Academic Supervision

- Business Communication & Ethics

Certifications

- Certified Supply Chain Analyst (CSCA) - ISCEA
- PMP

- Microsoft Excel Advanced

Projects

Capstone Project - NT Logistics (2022)

Title: Enhancing Freight Efficiency Using Tableau-Based Mapping

- Created interactive dashboards to monitor shipment delays.

- Suggested cost-saving measures which improved delivery timeliness by 15%.
- Presented final findings to NT Logistics’ executive team.

University Research - UNT (2021)

Title: Sustainability in Supply Chains: A Comparative Study of GCC vs US Markets
- Analyzed key green logistics strategies.

- Proposed a model for eco-efficient logistics in Saudi Arabia.



Languages
- Arabic - Native
- English - Fluent



