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• Electronic Services Team. 

• Information and documentation collection unit in the Faculty of Applied Studies and Community 
Service 

• Training Unit at the Faculty of Applied Studies and Community Service 

• The Course Description and Programs Team at the College of Applied Studies and Community 
Service 

• Alumni Unit for Professional Development in the Faculty of Applied Studies and Community 
Service 

• Student Council Elections Committee at the Faculty of Applied Studies and Community Service
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The course covers basic computer skills in business from general information and office software 

packages such as word processor, Excel spreadsheets, PowerPoint presentations and the Internet
 
The Communication Skills course consists of eight basic modules, in which it introduces the skills of 
communication, presentation skills, preparation of presentations, communication skills, e-communication, 
self-development skills, social intelligence skills, interpersonal interview skills and volunteer skills
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