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Wa’iy Initiative

Student Information System E-services

Target audience: IAU students



Wa’iy initiative aims to raise awareness among the students at 

Imam Abdulrahman University about the academic rules and 

regulations that pertain to registration, remuneration, 

graduation, and all related academic procedures such as 

transfers, visiting, and postponement of study. It also aims to 

acquaint the students with the e-services offered by the Student 

Information System (SIS) and all academic procedures related to 

such services from the moment of admission until graduation. In 

addition, the initiative offers advice and tips on academic 

matters.



• Providing guidance for students about the academic regulations and rules 
via university emails, the Deanship of Admissions and Registration's social 
media (Twitter-Snapchat-Instagram) and the Deanship's page on the 
university website.

• Facilitating students’ understanding of the rules and regulations included in 
the Study and Examination Regulations.

• Clarifying the procedures of the e-services available on the Student 
Information System (SIS).

• Contributing to the ensuring of the quality of the educational process and 
reducing failure and dropout rates by raising awareness of the academic 
regulations and disciplinary procedures and their impact—whether positive 
or negative—on students' academic journey.

• Highlighting the importance of regular attendance and engagement on the 
students’ academic performance.

• Reminding students of the dates and deadlines for transferring, visiting, 
and postponement of study, etc.

Aims of the Initiative:
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Please click CD for a quick access to the service details 

Service Service Service 

Request a letter of enrollment CD Steps to view the attendance roster CD Individual college placement CD 

Electronic Transcript (e-Transcript) CD Steps to view the absence percentage CD 
Steps of selecting college preferences 

CD for Individual college placement 

Academic level CD 
Steps to obtain academic progress 

CD Specialization CD report 

Academic calendar CD Postponement of study CD Steps of major preference request CD 

Academic course load CD Steps of postponement of study CD Individual specialization CD 

Course enrollment CD Withdrawal of study {Apology) CD 
Steps of major preference request for 

CD individual specialization 

Steps of course enrollment CD Steps of an apology request CD 
Change of specialization within the 

CD college 

Enrollment requests CD 
Difference between apology and 

CD 
Steps to change the specialization 

CD postponement of study within the college 

Steps to submit enrollment requests CD Discontinuation of study CD Remunerations CD 

Course withdrawal CD 
Steps to re-join after discontinuation of 

CD Steps to add your bank account CD study 

Steps of course withdrawal CD 
Internal transfer between university 

CD Steps to print Certificate of Excellence CD colleges 

Academic Probation CD 
Steps of internal transfer between 

CD CD university colleges 
How to register for students on 

CD 
Procedures of internal transfer 

CD FAQs {1) CD academic probation between university colleges 
Steps to enroll in the academic advising 

course CD Visiting between university colleges CD FAQs {2) CD 
Course grading symbols in the 

CD 
Steps of visiting between university 

CD Guidance Tips 1 CD academic transcript colleges 

Guide to grading and cumulative GPA CD Visiting outside the university CD Guidance Tips 2 CD 
Regular Duration of Academic 

CD 
Procedures of visiting outside the 

CD Guidance Tips 3 CD Procedures university 
Standard duration of study and the 

CD 
Credit equivalency for transfer students 

CD Guidance Tips 4 CD maximum period for graduation from another university 

Denial {DN) CD College placement CD Guidance Tips 5 CD 

Steps to submit an absence excuse CD Steps of selecting college preferences CD Guidance Tips 6 CD 
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Frequently Asked Questions 

I have a closed section request that is still pending.
The response to enrollment requests is the 
responsibility of the college. Please contact the 
academic affairs office at your college.

My academic level is incorrect in the Student 
Information System. 
Please visit the academic affairs office at your 
college.

How is my academic level calculated? 
It is calculated based on the number of credit 
hours that have been passed according to the 
study plan, not the number of semesters that the 
student has studied.

Can I change my schedule after confirming my 
course enrollment? 
You can do this before the end of the specified period 
for course enrollment, which is announced in the 
academic calendar.

When can I confirm my course enrollment? 
Course enrollment confirmation is based on the 
academic level as shown in the registration time plan.

Can I enroll in courses after the announced 
enrollment period? 
You must adhere to the timeline for course 
enrollment to avoid the discontinuation status 
indicator.

I am unable to enroll when I confirm my course 
enrollment. 
If you are unable to confirm your enrollment for a 
particular course, you must submit a an enrollment 
request through the Enrollment Requests in the e-
services of the Student Information System (SIS).

When I enroll for courses, I get an error message 
“Invalid enrollment time”.
You must adhere to the registration time plan by 
academic level which is announced before the course 
enrollment period.

















Best wishes for a successful academic journey! 
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