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ABSTRACT

The study aimed to identify the Saudi community’s awareness of e-government applications, measure their level of use of these services, and their
satisfaction with them, in addition to exploring the most prominent challenges that may hinder their use. The study relied on a descriptive approach,
using a questionnaire distributed to a sample of Saudi society, with (318) responses. The results showed that the sample members possessed a
high awareness of e-government applications and possessed good knowledge of their content and usage. This is evident from the fact that 57.5%
of participants responded “strongly agree” regarding their good knowledge of applications such as Absher and Nafath. The results also demonstrate
a clear confidence in the level of data protection and transaction privacy provided by government platforms. When asked about their concerns
regarding privacy, 37.4% responded “disagree” and 17.6% responded “strongly disagree.” The responses revealed ongoing challenges, most notably
difficulty of use for some groups, disparities in service quality across regions, and the need to improve some services. 74.2% (35.8% “strongly
agree” and 38.4% “agree”) believe that some services need improvement. The study concluded with several recommendations, most notably:
the importance of expanding awareness and technical training programs, developing digital services, ensuring equitable access across regions,
strengthening technical support channels, and conducting periodic assessments to measure beneficiary satisfaction, findings indicate that the notion
of “reasonable expectation” requires balancing the individual’s subjective belief, prevailing societal norms, and the technological environment. The
study recommends developing a framework that integrates Shariah principles with international standards of transparency and fairness, while also
enhancing regulatory guidelines to better protect individual rights and keep pace with technological advancements.
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